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Esta pesquisa tem como objetivo investigar asgamattomunicativas e a (re)
construcdo de identidades profissionais no proceksomplementacdo do Plano
Pedagodgico, em uma instituicdo de ensino de inddéseio-me na observacdo das
vozes dos participantes desse processo comunigatjamizacional, as quais enunciam
profundas transformacfes naquele ambiente de ensmgsadas pelos efeitos da
contemporaneidade, cujos impactos vém-se refleterdovarios aspectos das praticas
sociais e exigindo a (re) configuracao das idededalos seus profissionais. Inserida no
contexto competitivo contemporaneo, a instituigdoestudo vem buscando meios para
adaptar-se a um novo mercado, através da oferteme&os de alta qualidade, com
vistas a maior produtividade. As transformacOessadas tém alterado os padrbes
sociais de interagdo nesse contexto de trabaltaledscendo novas metas educacionais
descritas nos Planos Pedagdgicos e exigindo dofespmyes o desempenho de
multiplos papéis identitarios com caracteristicaseraantilizadas. Isso gera
ressentimento por parte dos professores, que sestem funcdo de educador

desvalorizada. Nesse contexto de conflito de vaJ@erge a necessidade de um olhar
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exploratorio, investigativo e reflexivo, a fim de entender o que esta acontecendo,
enquanto esta acontecendo, para melhorar a qualidadvida dos profissionais e
alunos. Para tal, com o apoio de conceitos de cgurmneidade, problematizo o
mundo do trabalho e as organizacbes destacandustisiicoes de ensino de inglés.
Construo um arcabouco tedrico com as nog¢des soasttitivistas de identidade; e a
atuacdo da Linguistica Aplicada nos contextos esainais, com base na

Sociolinguistica Interacional e nos conceitos hakdmos de linguagem.

Abstract: Chaves, Adriana Lucia de Escobar; Milldnés Kayon (Advisor). Reflections on the
communicative practices and the (re) constructidnpmfessional identities in an English Teaching
Institution. Rio de Janeiro, 2010. 211p. PhD ThesiBepartamento de Letras, Pontificia Universidade
Catolica do Rio de Janeiro.
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This research aims to investigate the communicatrnaetices and the (re)
construction of the professional identities in thglementation of the Pedagogic Plan
in an English teaching institution. For this purgod base my study upon the
observation of the voices of those involved in th@nmunicative-organizational
process which has changed in recent times dueféatefof contemporaneity, which
have influenced several social practices, forcimgf@ssionals to (re) construct their
identities. While dealing within a competitive eowiment in the Contemporary Era,
this institution has been seeking ways to adaptfite a new market by offering high
quality services in order to increase productivithese changes have been altering the
patterns of social interaction in its working coxiteestablishing new educational goals
outlined in the Pedagogic Plans and requiring tearshto perform new identity roles.
The demand for a new professional identity has ig¢ee resentment on teachers who
feel as if their role as educators has been deptedi In this complex environment,
there is the need for an exploratory, investigatased reflexive look, in order to
understand what is happening while it is happeniagning at contributing to the
enhancement of the quality of the professionalsl atudents’ life. Thus | take into
consideration: the concepts of contemporaneity ctwiiring problems to the working

environment and the organizations, such as Engledthing institutes; the socio-
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constructivist notions of identity; and the perfamee of Applied Linguistics in
professional contexts, based on Interactional Sgaistics and on the Bakhtinian

concepts of language.
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